Membership Application Form

Membership Application Form

Administered by The Animal Healthcare Company Ltd

Administered by The Animal Healthcare Company
About your pet

To be completed by veterinary practice

Species:

Patient ID:

Name:

Branch:

Client ID:

Date Of Birth:

Sex :

Name:

Position:

Breed:

Weight:

Signed:

Date:

Save on fees for regular
wellness treatments

About you
Title:

Surname:

Other Names

Plan

Monthly cost

Average minimum savings

Rabbit

£10.99

£69

Cat

£13.60

£134

Dog

£15.60

£133

Savings based on averages across 300 surgeries nationally.

Address:
Postcode:

City/Country:
Tel Home:

Mobile:

Email:

Communication Preference:

[

[

] Email

A convenient and structured plan,
tailored to your pet’s health.

] Post

Amount you are paying

Declaration and signature

I agree that the following monthly payments as detailed
below can be collected from my bank account.

I declare that the information I have given in this application is
true and complete. I accept the terms and conditions issued by
The Animal Healthcare Company Ltd for the provision of the
agreed routine healthcare plan from the Veterinary Practice
named on this application. I am 18 years old or over.

Monthly payments of £

(inc. VAT)

You will be notified in writing of your collection dates. If
you have a preferred day of the month for your
membership contribution please enter it into this box:

Signature:

Date:

Unlike insurance, which covers accident and illness, a Pet Health
Club plan covers the expected routine treatments your pet needs
throughout the year. Pet Health Club plans renew automatically
every year. You can cancel at any time but if you are part way
through a plan year and have received more than has been paid in
(for that plan year), you will need to pay the difference.

DATA PROTECTION
The information given on this form contains your personal data. We record, process and hold your personal data in accordance with the law in the United Kingdom and in particular the Data Protection Legislation.
For full details of how we hold and use information relating to you please refer to the Data Protection Statement overleaf. By signing this form you confirm that you consent to such use of your personal data.
By listening to our customers, Simplyhealth Group will continue making improvements and introducing new products and services to help you and your loved ones stay as healthy as you can. We’d love to share this
sort of information with you. We’ll always treat your personal details with the utmost care and we’ll never pass them on to other companies. Please let us know how you’d like to hear from us:

EMAIL

POST

PHONE

SMS

If you change your mind just let us know anytime by calling 0800 587 0068, going online to www.animal-healthcare.co.uk, or emailing us at admin@animal-healthcare.co.uk.

Instruction to your Bank or Building Society to pay by Direct Debit
Originator’s Identification Number

8

3

7

4

7

3

Name(s) of account
holder(s):

Please fill in the form and send to The Animal Healthcare Company
Ltd, Denplan Court, Victoria Road, Winchester, SO23 7RG

Branch Sort Code:

Name and full postal address of your Bank or Building Society Branch.

Bank / Building Society

To make it simple and as easy for you to manage, we will schedule
routine visits and send you reminders*, so you never have to worry
about missing a vet appointment again. And when the appointment
is done, there’s nothing to pay on the day – it’s all covered under
your plan!+

Complete the membership form now and take it to
Reception at your vet practice.

Account Number:
To: The Manager:

The Animal Healthcare Company Ltd

Bank or Building Society

reference (for office use only):

Health plans
that cut the costs
of routine care.

Instruction to your Bank or Building Society - Please pay The Animal Healthcare Company Ltd Direct
Debits from the account detailed in this Instruction subject to the safeguards assured by the Direct Debit
Guarantee. I understand that the instruction may remain with The Animal Healthcare Company Ltd and if
so, details will be passed electronically to my Bank/Building Society.

Address:

*Subject to Practice Management System capabilities and client consent.

Signature(s):
Postcode:

Date:

Banks and Building Societies may not accept Direct Debit Instructions for some types of account.

Exceptions outside your plan such as additional treatments will be advised and agreed
in advance. You will need to pay separately for these.

+
AHC009-GEN 02-17

thepethealthclub.co.uk

Plan for
tomorrow,
start saving
today

Pet Health Club
member benefits

When it comes to routine wellness
treatments for your pet like microchipping,
neutering, flea and worming treatments,
not only can the costs mount up, but
there’s all the planning and scheduling
of appointments too.

• Annual kennel cough vaccination (dogs)

The Pet Health Club is the perfect solution.

• Annual urine test including a sample collection kitº

A healthy pet is a happy pet.
Club benefits include:
• Annual vaccination & health check

One simple plan can be set up to cover your pet’s key preventative
treatments throughout the year - and not only do you save money,
you spread the cost across 12 manageable monthly payments,
receive regular reminders* and appointment scheduling too.

So take out a Pet Health Club
plan – save money and have
one less thing to worry about!

You’ll find more
information in
this leaflet, plus
a membership form.
Fill it in now and
take it to Reception
at your vet practice.

• 2nd health check at 6 months
• Year round worming (dogs & cats)
• Year round flea protection (dogs & cats)
• Summertime flystrike protection for rabbits
•M
 icrochip implant or a £10 voucher to spend in the surgery
(one per plan)
• Routine nail clips, anal gland expression with a nurse
ºFree flow samples only. The test does not include catheterisation or cystocentisis.
†Does not include treatment of broken/injured nails or infected anal glands.

You can also save even more with our club discounts:
• 100% OFF insurance claim administration fees
• 50% OFF your first bag of food (one per plan)˜
• 25% OFF life-stage or prescription foods thereafter˜
• 20% OFF selected lifetime medications and neutering
• 1 0% OFF dental procedures, pet passports, pet shop sales
and geriatric screening tests.
˜Royal Canin, Hill’s, Natures Range, Burgess Excel, Purina Pro Plan Veterinary Diets & Pro
Plan Expert Care Nutrition ranges as stocked by the vet practice. Subject to availability.

*Subject to Practice Management
System capabilities and client consent.

IVC PET HEALTH CLUB TERMS & CONDITIONS

11. Ending the Contract
You may cancel the Contract by giving no less than one calendar months’ notice in writing to Your
Veterinary Practice or The Animal Healthcare Company expiring on the last payment date. If you
cancel at any time other than on an anniversary of joining the plan, your practice may charge
you either the outstanding amount for treatment received, or the monthly payments due until the
anniversary of your plan, whichever is lower.
Your Veterinary Practice may end your Contract for any reason by giving You not less than one
months’ notice and notice given will be deemed valid if sent to the payer’s last known postal
address.
If in the reasonable opinion of Your Veterinary Practice, they are not able to maintain Your
Pet’s health due to any act or omission on your part, our practice may end the Contract with
immediate effect. Your Practice may also end this Contract if in our reasonable opinion You, and
or any person who brings Your Pet to Your Veterinary Practice in relation to Your Pet’s care, are
aggressive and/or abusive to any of Your Veterinary Practice’s staff.

Welcome to the Pet Health Club from your Veterinary Practice. This contract is between You
and Your Veterinary Practice. Your Plan is administered by The Animal Healthcare Company for
and on behalf of Your Veterinary Practice. This includes passing the fees on to Your Veterinary
Practice on a monthly basis.
The following points make up the terms and conditions of the Contract between You and Your
Veterinary Practice. These are very important and we recommend that You read through them
carefully at the start of Your Pet’s Plan.
1. Definitions of terms used
Contract means the Plan agreement between You and Your Veterinary Practice which You have
signed and which comprises these terms and conditions.
Your Veterinary Practice means the veterinary practice named as the provider of Your Pet’s
treatment on the Plan application form.
You means the holder of the Plan who has signed the application form and who is named as the
primary contact for the Plan in our records
Your Pet means the animal named on the application form as beneficiary of the Plan
Plan means the pet health plan offered by Your Veterinary Practice that covers specified
treatment required to maintain Your Pet’s health
Plan Year means an iterative cycle of twelve consecutive months starting from the beginning of
the Contract and any 12 month period thereafter
Your Monthly Plan Fee is the monthly amount charged by Your Veterinary Practice to cover the
cost of the treatment provided to Your Pet under the terms of this Contract
The Application Form is the document that is completed by Your Veterinary Practice at the start
of the Plan which sets out the Plan category and Monthly Plan Fee
An Approved Practice is a practice owned by Independent Vet Care Ltd

12. Non-payment
If The Animal Healthcare Company is unable to collect your monthly plan fee, they will inform
You in writing and attempt to collect the fee from your bank account within 10 days. Your
Pet’s entitlement to treatment under the Plan will be suspended during this time and will only
recommence once cleared funds have been received by Your Veterinary Practice. Your Contract
will be terminated on the third consecutive attempt to collect payment. If You wish to reinstate
the plan following termination, The Animal Healthcare Company will contact Your Veterinary
Practice for prior consent. Any request to reinstate the plan after three months will be subject
to a new assessment and joining fee.
The Animal Healthcare Company will charge an administration fee of £10 if any of your Direct
Debit payments are returned by your bank as unpaid.

2. Treatment to which Your Pet is entitled
The Contract entitles Your Pet to receive the routine and preventive treatment required to maintain
Your Pet’s health as prescribed by Your Veterinary Practice. This includes twice-yearly health
assessments, routine vaccinations and regular control of parasites. A full list of inclusions are
available from Your Veterinary Practice, which may include any references to discounts on other
items of treatment and retail goods. These terms and conditions should be read in conjunction
with Your Veterinary Practice’s specific Plan details.
General Plan Terms and

13. Refunds
If your monthly payment is refunded by The Animal Healthcare Company for whatever reason,
the plan will be subject to the conditions of Non-Payment (see Section 11) for those months
that have been refunded.

14. Variation of these terms and conditions
The terms and conditions of your Contract may be varied by Your Veterinary Practice or by The
Animal Healthcare Company on Your Veterinary Practice’s behalf. You will be given at least
10. PricesDetails
and savings
based
on average
of 170
one month’s written notice of any changes.
of the
variation
will be
sent nationwide
to the Plan Fee
conditions:
payer’s last known postal address.Practices. Any discounts are an estimated amount. 50% off the
3. Treatment to which Your Pet is not entitled
first bag
food the
is calculated
on the –retail
price
of Condition
food.
Your Payment Plan is administeredIfbyyou
THE
ANIMAL
don’t
want to accept the changes
youofhave
right to cancel
in line
with
11.
This Contract is limited to the provision of routine preventive health care
and only entitles
yourLTD,4 You
willRoad
not have
to pay
any more than one month’s Plan Fee if you are cancelling because of the
HEALTHCARE
COMPANY
Bridge
Business
Park,
11. Nail Clipping
only available
at point ofafter
healthcheck
pet to the treatment required to monitor its health, as specified by your
practice.
There isHeath,
no West
variations
to the1TX
terms. You will be deemed
to have accepted
the variations
the one(i.e.
month’s
Bridge
Road, Haywards
Sussex RH16
twice
per annum).
Urine test covers Katkor but not cystocentesis
insured benefit under The Contract, and this Contract is not a substitute for pet insurance. The
notice period expires if you have not
cancelled
the Plan.
Contract does not entitle Your Pet to:
or catheterisation.
content
and delivery
Administered1.
byThe
The cost,
Animal
Health Care
Company of the goods and/or services
15. Liabilities
• The cost of consultations that may or may not precede clinical treatment
paid for by this Plan is agreed between
you and your Supplier.
12. Cost Price
25% of
offYour
normal
selling price.
The Animal Healthcare Company administers
YourFood
Pet’sequates
Plan ontobehalf
Veterinary
Practice.
• Any treatment that is deemed clinically necessary by Your Veterinary Practice in the event of
availability.
be eligible
for the
cost price Company
food,
not with The AnimalSubject
HealthtoCare
Company,Toand
The Animal
Healthcare
2. Your Plan only remains in force The
if youContract
pay yourismonthly
illness (short-term or long-term) and injury
pay (including
for the foodnegligence),
prior to the practice
it.
has no liability to You whether inmembers
respectmust
of tort
breach ordering
of contract,
instalments,
without
default.
• Any drugs or general health improvers (such as vitamins or
‘neutraceuticals’)
About
your pet which are not
To be
completed
by available
veterinary
defective or unsatisfactory treatment
in connection
any Plan
itpractice
administers
The food
will then bewith
to collect,
provided iton
is behalf
in stock,of
clinically necessary in the opinion of Your Veterinary Practice
Veterinary
Practice. ThisPlan
does
any right
on not
the affect
nextIDworking
day.or remedy You may have against Your
Is your pet3.a There is no insured
Dog
Code/Patient
benefit.Cat
THISYour
ISRabbit
NOT
AN INSURANCE
• The cost of food, including prescription and special dietary food
Veterinary Practice.
POLICY.
13. The Plan is not transferable.
• Treatment provided by Your Veterinary Practice outside of normal
surgery
Your pet’s
name hours and/or outside
Branch
The Animal Healthcare Company
has
no obligation to pay to Post
YourCode
Veterinary Practice any fees
of the surgery, including home visits
received
4. The Pet Health Club only appliesnot
to the
namedby
petusonfrom
the You, or any monies owed to You by Your Veterinary Practice.
Name Cancellation
Position
Female
Date of birth
Male
• Any treatment that continues after the Contract has been cancelled
Registration Form overleaf and is not transferable between pets.
16. Your personal data
SignedIf you cancel at any time other
Date
Breed type
than on the anniversary date (see
4. Treatment of other animals
strictatprocedures
5. The scheme is payable by direct We
debitoperate
instalments
the prices to ensure that your personal data is kept safe and secure. The main
Clause Company
7) you willholds
be required
to pay
the outstanding
purposewill
forbe
which
The Animal
Healthcare
and uses
youruspersonal
data is toamount
enable
The Contract is for Your Pet named on the Application Form and isnoted
not transferable
between
in the Registration Form. Payments
managed
by
for
any
treatment
received
at
the
full list price or if payment
the administration
of your
animals.
‘Animal Healthcare’ on behalf of Independent
Vetcare Ltd.
You Pet’s Plan.
monthly the direct debit fee pro rata until the anniversary
Your
data required
may be sharediswith
other relevant persons involved in the administration
will
be required to complete and sign
thepersonal
form overleaf
About
you
is the lower.
You plan
must payer)
give at and
leastother
one month’s
5. Treatment at another surgery
ofDirect
Your Pet’s
(for form.
example thedate,
pet whichever
owner if different
to the
persons
by Animal Healthcare, including the
Debit Plan
mandate
advance
notice
of your
wish toofterminate
Pet Health Club.
Your Contract is between You and Independent Vet Care LtdTitle
as (Mr/Mrs/Miss/Ms)
the Once
owners
of Your
Veterinary
Surname
Other names
by the Plan
under
a Power
Attorneyyour
arrangement).
Your
we have
received
confirmationappointed
that your banking
detailsHolder
are (for example
Wewith
will persons
advise youwho
of your
last direct
debit payment.
Practice. Your plan can only be transferred to an Approved Practice thatcorrect
is owned
by
Independent
personal
data
may
also
be
shared
provide
administrative
services
to The
your Pet Health Club will be activated and the contract
If a payment
is cancelled
theoutside
client isofliable
for the Kingdom
full cost ofand
Addressof the Independent Vet Care
Vet Care Ltd but cannot be transferred to another practice outside
Animal
Healthcare
Company,
including
companies
operating
the
United
between you and us will be formed. We will provide you with
treatment
less
what
they
have
paid.
Also
if
payment
fails
or
they
Ltd Group. Where you choose for your pet to have routine preventive notice
treatment
anywhere
other
the European Economic Area (EEA), and to persons engaged in fraud detection and prevention.
activation date.
cancel
their plan
and decide
to rejointhe
they
will be offered
chargedto
anYou,
than an Approved Practice, Your Pet will not be covered by this Contract. If of
youthewish
to transfer
Your personal data may also be used
for market
research
to improve
services
admin feeand
of £10.
Your Contract to another Approved Practice, please ask Your Veterinary Practice for details.
and
to
provide
You
with
offers
of
products
services
from
the
Animal
Healthcare
Company,
6. We may terminate this contract if you fail to make payments
the Simplyhealth group or other carefully selectedPostcode
partners.
due under it (in accordance with clause 5 ) or if, in our
6. Monthly Plan Fee
Complaints
havewho
thebrings
right to
know
personal
data is Procedure
held about You, why it is held, how it is used,
Contact telephone
number
address:
reasonable
opinion; you
(and/or anyYou
person
theE-MAIL
pet towhat
Your monthly plan fee will be determined by your pets species. Your Veterinary
Practice
reserve
how longand/or
it is held
andtoto whom it is disclosed. If You wish to find out about any of these
us
in
relation
to
the
Services)
are
aggressive
abusive
the right to make changes to the plan and monthly fee with no less than 4 weeks’ notice.
Should
have any
cause
for complaint
on any
aspect
of the
things or if You would like to change
youryou
personal
data
preferences
please
write
to The
Data
any of our staff.
administration
of your
debit,
youWinchester,
should contact:Protection Officer, The Animal Healthcare
Company
Ltd, direct
Victoria
Road,
S023 7RG.
7. Payment of fees
Upon
joining
the
Plan,
You
also
consent
to
the
disclosure
of
Your
Pet’s
medical
records
to
Your
Amount
you
are
paying
Declaration
and
signature
7.
This
contract
is
for
a
minimum
of
term
of
12
months
from
The Managing Director, Animal Healthcare Company Ltd
Your Contract is a monthly contract and will continue from month to month until it is ended by either
Veterinary
Practice
review
andBusiness
assessment
the date
beside
your signature
the
declaration
box onfor
thethe purpose4ofBridge
Road
Park in advance of joining the Plan.
You or Your Veterinary Practice. You must pay the monthly fee
by Direct
Debit
inmonthly
favour
of The asindetailed
I declare that the information I have given in this application is true and
I agree
that the following
payments
below can be
application
form
(the
anniversary date) and, unless you give
Bridge
Road
Animal Healthcare Company as collecting agent for Your Veterinary
Practice.
Any
other
amounts
complete. I accept the terms and conditions issued by the Animal Health Care
collected from my bank account:
17. Complaints and disputes
Haywards
writtenare
notice
to terminate,
Company
Ltd for theHeath
provision of the agreed routine healthcare plan from the
due to Your Veterinary Practice for treatment not covered by this Contract
payable
directlyit shall continue for successive 12
should
benamed
directed
toapplication.
Your Veterinary
Practice
in accordance
Veterinary
Practice
on this
I am 18 years
old or over.
West
Sussex
RH16
1TX
payments
of £ the Contract is(inc. VAT) All disputes relating to treatment
month periods.
to Your Veterinary Practice. Your liability to pay the monthlyMonthly
fee continues
until
with their in-house complaints procedure.
Telephone: 0844 800 8548
ended in accordance with these terms and conditions (see section
10).
No
refund
of
fees
will
be
You will be notified in writing of your collection dates. If you
Fax:
01273
371069 of your Plan please contact the Head of
Should You have a complaint Signature
about the administration
You
MUST
be over
of age.
allowed except in the case of administrative error or death ofhave
Youra preferred
Pet8.or
client.
day
of the month
for 18
youryears
membership
Date
Email: info@animal-healthcare.co.uk
contribution please enter it into this box:
Customer Services (Vets) at The Animal
Healthcare Company Ltd, Victoria Road, Winchester,
8. Alteration of Monthly Plan Fee
7RG
email by
at info@animal-healthcare.co.uk.
9. If Animal Healthcare is unable, SO23
because
of aordefault
you,
I have read and agree to the terms and conditions:
collect
they
will inform you accordingly and will
Your Veterinary Practice will normally review Your Pet’s Monthly PlantoFee
oncea apayment,
year and
Your
18.having
Governing
law and jurisdiction
Monthly Plan Fee may change as a result. You will be given at least
4 weeks’
notice
anypayment
attempt
to collect
the of
failed
given you adequate
This
contract
shall be
by Signature(s)
and construed exclusively in accordance with the Law of
changes to your monthly fee and any notice sent to the payer’s
address
provided)
lastpayment
notice in(if
writing
of theornew
date.
If you default
on governed
two
DATAemail
PROTECTION
details on computer to administer your membership plan butEngland
will not keep them
longer
than necessary. We may use your details to support the development of our business by including them in customer surveys. Under the
Wales.
known postal address will be treated as adequate notice. We will store your successive
payments, Animal Healthcare
willand
inform
you your
Date

Membership Application Form

Data Protection Act, you are entitled to a copy of the information we hold about you and we are entitled to ask you to pay for this.
We may also provide you with information about products and services of selected companies we believe may interest you. If you do not want to know about these products and services please tick this box:

Plan has been subsequently cancelled.

9. Direct Debit Changes
Following a decrease in your monthly fee, your Monthly Plan Fee
will be changed at the next available Direct Debit collection date.
Instruction
to your Bank or Building Society to pay Direct Debits.
Where You are given notice of an increase in your monthly
fee,
The Direct Debit Guarantee
your Monthly Plan Fee will be increased at the end of the notice
period. If You need to change your bank details or Direct Debit
2. Name(s) of account
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You are responsible for ensuring Your Pet attends Your Veterinary
4. Bank or Building
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Practice regularly for health checks, vaccinations and parasite
Society A/C Number
If an error is made in the payment of your Direct Debit, by The
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health due to any act or omission on your part, your practice may
If you receive a refund you are not entitled to, you must pay it back when The Animal Healthcare Company Ltd asks you to.
BankorBuildingSociety
end the Contract with immediate effect.
6. Instruction to your Bank or Building Society

Address

Please pay Animal Health Care Limited Direct Debits from the account detailed on this Instruction subject
You can cancel a Direct Debit at any time by simply contacting
your bank or building society. Written confirmation maybe required.
to safeguards assured by the Direct Debit Guarantee. I understand that the instruction may remain with
Please also notify us.
Animal Health Care Limited and if so, details will be passed electronically to my Bank/Building Society.
Signature(s)
Postcode

